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12 July 2023

RE: LecicoSA Quality Assurance Letter

This document serves to officially confirm the following Lecico product assurances:

e All Lecico ceramic products have a 20-Year Limited Warranty
e All WC mechanisms have a 1-Year Limited Warranty

e All seats have a 2-Year Limited-Warranty

e All shower screens have a 1-Year Limited Warranty

e All baths have a 10-Year Limited Warranty

e All cabinets have a 1-Year Limited Warranty

In terms of our manufacturing quality assurance, the following compliance standards
apply:

Our Vitreous China sanitaryware is manufactured in compliance with: BS 3402 British
Standard Specification of Quality of Vitreous China Appliance — European norms, as well as
the requirements of NF, KIWA, SP Nord, BMA and AENOR.

In addition, all management systems of Lecico’s factories are ISO 9001, 14001, and 45001
standardised.

Warm regards,
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JACKY ROSSOUW
SALES DIRECTOR
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